
Tutorial: Applying to the 
ElevenLabs Impact Program

Please follow these instructions to access a 
free ElevenLabs Pro account. Do NOT pay for anything.



Visit or click this link: https://elevenlabs.io/

https://elevenlabs.io/


Click "Sign Up" at the top right.



Create an account.
Remember your email and password!



Now, check your email in a new tab. 



Wait to receive an email from Eleven Labs. 
Open the email and click "Verify Email".



Sign back into your new ElevenLabs account 
using your email and password.



Select ElevenCreative.



Select your preferred language and check the first box.



Click "Skip".



Click "Skip".



Click "Skip". DO NOT PAY FOR ANYTHING.



You will now be here. Click on your profile.



Click "Impact Program" on the side.



Fill in the form with your First/Last Name, Year of Birth, 
Location, and Partner (see next page).



Click on the "Partner" dropdown and select "11Labs – UCL"



Scroll down and select "Continue".



Scroll down! Do NOT choose an email service



Click "Copy Email"



Open your email in a new tab. 
Do NOT close the ElevenLabs tab.



Start a new email.



Hover over the "To" field. Right-click and select "Paste".

Right click here.



Your email should look like this, so far. 
Now, go back to the ElevenLabs tab.



Click "Copy Subject"



Back in your email, hover over the "Subject" field. 
Right-click and select "Paste".

Right click here.



Your email should look like this, so far. 
Now, go back to the ElevenLabs tab.



Click "Copy Message".
Do NOT close ElevenLabs.



Right click here.

Back in your email, hover over the email body. 
Right-click and select "Paste".



Your email should look like this, so far. 
Now, answer the highlighted fields.



Your email should look like something like this.



Click on the "paperclip" icon and attach medical proof of your 
condition. This could be a document from your doctor.



Clicking the "paperclip" icon will open a document finder. Make sure 
you have medical proof saved somewhere on your computer.



Your email should look like this. Click send! 
Now, go back to the ElevenLabs tab.



Click "DONE – I've Sent The Email".



If approved, your account will be 
automatically updated to an ElevenLabs Pro

Account the next time you log in. 
The process is complete. 
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