Tutorial: Applying to the
ElevenLabs Impact Program

Please follow these instructions to access a
free ElevenLabs Pro account. Do NOT pay for anything.



Visit or click this link: https://elevenlabs.io
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https://elevenlabs.io/

Click "Sign Up" at the top right.
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lIElevenLabs Products  Solutions  Customers Resources Enterprise  Pricing

B rl n g I ng Powering the best enterprises, creators, and developers. From
ElevenAgents for customer experience, ElevenCreative for content

teCh nOIOQy to Iife creation, to the leading Al voice generator.

Contact sales

® ElevenCreative @ ElevenAgents @ ElevenAPI

Characters Narration 2 Conversational

Expressive voices that bring - {
audiobooks and podcasts to life.

Al Voice Generator Text to Speech Music Speech to Text Voice Cloning Dubbing



Create an account.

Remember your email and password!
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lIElevenLabs

Create an account

G Sign up with Google

By clicking “Sign up with Google” | agree to the Terms of
Service, and acknowledge ElevenLabs’ Privacy Policy.
Email

samantha.mac@uhn.ca
Password

sessessesresesesssane ®
v Minimum 8 letters

v At least one number

v At least one special character

| agree to the Terms of Service, and acknowledge
ElevenLabs’ Privacy Policy

[ Install
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Now, check your email in a new tab.
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Create an account

G Sign up with Google

By clicking “Sign up with Google” | agree to the Terms of
Service, and acknowledge ElevenLabs’ Privacy Policy.

Email

We've sent a verification link to
samantha.mac@uhn.ca. If you don't see it within 5
minutes, please check your spam or click resend.

Already registered? Sign in



Wait to receive an email from Eleven Labs.
Open the email and click "Verify Email".
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Sign back into your new ElevenLabs account
using your email and password.
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Welcome back

Sign in with SSO

Email




Select ElevenCreative.
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Choose your platform

Switch between platforms at any time

a N
i %) ElevenCreative " ElevenAgents
& o Create, edit, and localize content with Al Deploy and monitor conversational agents
Features Features
ik Text to Speech & Voice Changer @ Agents B Knowledge Base
¥ Sound Effects 05 Voice Isolator ﬂ’ Tools () Conversations
& Studio 2 Dubbing @5 Integrations (@ Phone numbers
23 Speech to Text d3 Music 2 Outbound
% Image & Video % Flows New
N 2,




Select your preferred language and check the first box.
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Help us personalize your experience
What's your name? (optional)

Samantha Mac

What's your preferred language?

£ English

How did you hear about us? (optional)

By checking this box, you confirm you have reached the age of 18 years
old (or the age of legal majority where you live).

| want to receive updates, special offers, and promotional emails
and understand that | can opt out at any time
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Which one describes you the best?

<4 Personal use & Creator O Content ik Voice actor
business

«/> Engineer B3 Marketer € Education +s=  Other

Back Skip
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Click "Skip™.
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What would you like to do with ElevenLabs?

Select all that apply

. )
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Text to speech Audiobooks Music Sound effects Dubbing

@ ,
5 = oo o

Voice overs Voice cloning Speech to text Image & Video Podcasts

Back Skip

[«



< c 2% https://elevenlabs.io/app/onboarding 1 )

a0 @ Outlook g @ [3

Click "Skip". DO NOT PAY FOR ANYTHING.

[«

1 Monthl Yearl| 2 months free
Do more with ElevenLabs ¢ Y
Select a plan based on your needs
& Most Popular

Starter Creator  First month half price Pro

$6/month - $11/month $99,’month

For hobbyists creating projects For creators making premium For creators ramping up their

with Al audio content for global audiences content production

@ 30k credits/month @ 127k credits/month @ 600k credits/month

o License for commercial use o License for commercial use ° License for commercial use

@ instant Voice Cloning @ Instant Voice Cloning @ cverything in Creator

o Professional Voice Cloning o 44.1 kHz PCM audio via API

Creator is the best way to get started

Get all the tools you need and add credits whenever you need more.

Skip Explore all plans



You will now be here. Click on your profile.
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Text to Speech
Sound Effects
Image & Video
Voice Isolator
Voice Changer
Music

Speech to Text
Dubbing

Audiobooks

+ More tools

v

Invite team members
Bring your team in to collaborate
and share your creations

@)

Developers

https://elevenlabs.io/app/home
e @

& Confluence

() Home

© Upgrade

ElevenCreative

3 Repos

@ Eleven Multilingual v2 @ Roger - Laid-Back, Casual, Resonant

Q Search everything. %) (K
@2 Speech Image (1 Video Sound Effects 43 Music 2) Voice Changer ()} Voice Isolator  .* Upscale
P g =3 g [&H P
Narrate a story Tell a joke Record an ad Guide a meditation

More options >

Music v2.5 is here. Try it
now in ElevenCreative

Learn more

Templates

3 we almo:

Is coming back in tu

L% Install

© More tools

Feedback

Y e

Docs

O Ask

View all
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Click "

& > 25 https://elevenlabs.io/app/home

A @ Outiook g§ @ 3

lIElevenLabs
© Home

88 Voices

E} Studio

% Flows
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Pinned
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¥ Sound Effects

&) Image & Video
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& Voice Changer
43 Music
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(2] Dubbing
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() Developers
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My Workspace
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Workspace settings
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Theme >
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Terms and privacy >
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Fill in the form with your First/Last Name, Year of Birth,
Location, and Partner (see next page).
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Apply for the Impact Program X

We're on a mission to help 1 million people reclaim their voice, by
partnering with nonprofits to eliminate communication barriers and

empower the world through audio. Learn more about the Impact ’
Program
Email Address * First Name *

samantha.mac@uhn.ca Samantha

Pre-filled from your account

Last Name * Phone Number
Mac
Year of Birth * Gender
( 2006 ) Select gender v
Location *

Toronto, ON, Canada

rtner *

Select a partner

Cancel Continue
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Click on the "Partner" dropdown and select "11Labs — UCL"
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Apply for the Impact Program X

We're on a mission to help 1 million people reclaim their voice, by
partnering with nonprofits to eliminate communication barriers and
empower the world through audio. Learn more about the Impact

1lLabs - UCL v

Smartbox Assistiv wnwlOgy
Scott-Morgan Found

Clinicians (SLPs, OTs, AAC Specialists, Nonprofit employees)

MND NSW - FlexEquip D

Africa Senses Hub

Asociacion Colombiana de Esclerosis Lateral Amiotréfica — ACELA
Cure PSP

Irish Motor Neurone Disease Association (IMND)

Jlabbla

TLabs - UCL ~

1iLabs - UCL - Details

About

We support people living with conditions that would benefit
from highly authentic digital copies of their natural voice in more
than 70 languages - for any questions please email
richard.cave.17@ucl.ac.uk or richard.cave@nhs.net

e wa ——— .

Conditions Covered

All Progressive




Scroll down an
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Mac
P — F— Year of Birth * Gender
2006 Select gender
Location *

Toronto, ON, Canada

Partner *

select”

Continue",
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[11Labs - UCL

1iLabs - UCL - Details

About

We support people living with conditions that would benefit
from highly authentic digital copies of their natural voice in more

Conditions Covered

All Progressive

including but not limited to MND

ALS MSA PSP Huntington's MS MD

Cerebral Palsy. Also Head and Neck Cancer

Geographical Coverage
Global

~geete s

than 70 languages - for any questions please email
richard.cave.177@ucl.ac.uk or richard.cave@nhs.net

Acquired and Congenital Neurological conditions affecting speech

Trauma

and any condition that requires complex assistive technology (AAC)

Cancel

Ataxia




Scroll down! Do NOT choose an email service
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Send Email to Partner X

Please send an email to your selected partner with your medical
verification

Partner-Specific Instructions:

Ensure that you confirm that you have one of the conditions that
qualify for the ElevenLabs Impact Program and please provide
documentary evidence. If you have a Speech Therapist or
another health professional supporting you please add the name
and email of that person for confirmation. AFTER YOU HAVE
SENT THIS EMAIL YOU MUST CLICK ON 'l HAVE SENT THE
EMAIL' ON THE NEXT PAGE (YOU MAY NEED TO SCROLL
DOWN TO SEE IT)

Instructions:
1. Choose your preferred email service below to open a pre-
filled message

2. Ensure you provide the required verification in the email
and/or documentation attached to the email

3. Send the email to your partner

4. ! Come back to this page and click "Done" to complete
your application (REQUIRED!)

Sending to: 11Labs - UCL

Richard.Cave.17@ucl.ac.uk

Choose your email service:




Clic
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"Copy Email”

2. Ensure you provide the required verification in the email
and/or documentation attached to the email

3. Send the email to your partner

4. 1 Come back to this page and click "Done" to complete
your application (REQUIRED!)

Sending to: 11Labs - UCL
Richard.Cave.177@ucl.ac.uk

Choose your email service:

© o] o]

Gmail Outlook Yahoo Default

@ CRITICAL STEP - DON'T FORGET!

After sending your email, you MUST come back to this page
and click the "Done - I've Sent the Email" button below to
complete your application. Your application will not be
submitted until you do this step!

Important: Please make sure you include all required
verification details to the email before sending

2 Use these manual copy buttons:

@ Copy Email @ Copy Subject @ Copy Message

If the above don't work, you can manually copy the email, subject,
and message,

pose the email yourself in your email client.

p—
«‘ Cancel ¥ DONE - I've Sent the Email

b4

g1 e

Action Required



Open your email in a new tab.
Do NOT close the ElevenLabs tab.
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Quick steps

Junk Email ¥% & = 1l

&3 Inbe

@ tems in Junk Email will be permanently deleted after 30
days

N~

2> Sent Itemy

7 Drafts [

Samantha.Mac@u...
' &3 Inbox
77 Drafts U

:> Sent Items

’ET Deleted Items 101
-f@ Junk Email

(2 Notes

£ ARC-HN

B Archive

£ Conversation Hist

£ ESAS LLM Nothing in Junk

Looks empty over here

£ Onboarding
£ VOCAL-HN
£ Website
£3 Whispp

£a Search Folders

235 Go to Groups



Start a new email.
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D Sent Items
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P Z7 Drafts m
B> Sent Items
T Deleted Items 101
¥ Junk Email
[? Notes
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Looks empty over here.

£ Onboarding

£ VOCAL-HN

EJ Website

B3 Whispp

Fa Search Folders
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Nothing in folder 22 (No subject) ¥ # (Nosubject) X



Hover over the "To" field

. Right-click and select "Paste".

@ W @

Bcc

Add a subject

Draft saved at 9:22 AM

@ .!atch Style
| . —

Language-Settings

Writing Direction >
() AdBlock — block ads across the web >
Inspect

= AutoFill >



Your email should look like this, so far.
Now, go back to the ElevenlLabs tab.
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To Richard.Cave.17@uclac.uk X |

Cc

Add a subject
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Click "Copy Subject"

https://elevenlabs.io/app/home?impactProgram=true g ) ®

2. Ensure you provide the required verification in the email
and/or documentation attached to the email

3. Send the email to your partner

4. 1 Come back to this page and click "Done" to complete
your application (REQUIRED!)

Sending to: 11Labs - UCL
Richard.Cave.17@ucl.ac.uk .

Choose your email service:

o o] o]

Gmail Outlook Yahoo Default

@ CRITICAL STEP - DON'T FORGET!

After sending your email, you MUST come back to this page
and click the "Done - I've Sent the Email" button below to
complete your application. Your application will not be
submitted until you do this step!

Important: Please make sure you include all required
verification details to the email before sending

Having trouble? Use these

Action Required



Back in your email, hover over the "Subject” field.
Right-click and select "Paste".

0. e

To Richard.Cave.17@ucl.ac.uk X Bcc
Cc
LRight CliCk here. . Draft saved at 9:22 AM
Emoji & Symbols
©a Select Passwor d
Undo
Redo

aste a [iaMatch Style

Language Settings

Writing Direction >
0 AdBlock — block ads across the web >
Inspect

&4 AutoFill >



Your email should look like this, so far.
Now, go back to the ElevenlLabs tab.

o ®
To Richard.Cave.17@ucl.ac.uk X Bcc

Cc

Impact Program Application - Verification Required - User ID: user_7401m2nyvqasfs3b2tk7rb6jsxqb



. ....DoNOT close ElevenLabs... ... ..

a0 @ Outlook
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Click "Copy Message'.

@ B3 X Confluence
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2. Ensure you provide the required verification in the email
and/or documentation attached to the email

3. Send the email to your partner

4. 1 Come back to this page and click "Done" to complete
your application (REQUIRED!)

Sending to: 11Labs - UCL

Richard.Cave.177@ucl.ac.uk

Choose your email service:

@ a a

Gmail Outlook Yahoo Default

@ CRITICAL STEP - DON'T FORGET!

After sending your email, you MUST come back to this page
and click the "Done - I've Sent the Email" button below to
complete your application. Your application will not be
submitted until you do this step!

Important: Please make sure you include all required
verification details to the email before sending

Having trouble? Use these manual copy buttons:

@ Copy Email @ Copy Subject

If the email buttons above don't work, you can manually cop
and message, then compose the email yourself in your email client

‘ L . 9 E “




Back in your email, hover over the email body.
Right-click and select "Paste".
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To Richard.Cave.17@ucl.acuk X

Cc

Impact Program Application - Verification Required - User ID: user_7401m2nyvqgasfs3b2tk7rb6jsxgb Draft saved at 9:20 AM

Right click here.  ppos v 12 v B I U 2. A & v B

© Emoji

‘| [:i Paste ’

(& Paste |ds‘1age




Your email should look like this, so far.
Now, answer the highlighted fields.

0. e

To Richard.Cave.17@ucl.ac.uk X
Cc
Impact Program Application - Verification Required - User ID: user_7401m2nyvqgasfs3b2tk7rb6jsxgb

I'am applying for an ElgvenLabs Voice Banking/Cloning account through UCL.

| am providing the required information:

* Details of the diagnosis | have with some documentary evidence of condition (attached to this email)
Details of your condition:

* The name and email address of my Speech Therapist/Pathologist. or the name and email address of another health professional who is working with me.
This is detailed below.

Name of Speech Therapist/Pathologist or Health Professional:
Email of Speech Therapist/Pathologist or Health Professional:

NOTE: AFTER YOU HAVE SENT THIS EMAIL YOU MUST CLICK ON 'l HAVE SENT THE EMAIL' (GREEN BUTTON) ON THE NEXT PAGE (YOU MAY NEED TO
SCROLL DOWN TO SEE IT).



Your email should look like something like this.
- ©

To Richard.Cave.17@ucl.ac.uk X Bec
Cc
Impact Program Application - Verification Required - User ID: user_7401m2nyvqasfs3b2tk7rb6jsxgb Draft saved at 9:28 AM
I'am applying for an Elevenlabs Voice Banking/Cloning account through UCL.

| am providing the required information:
* Details of the diagnosis | have with some documentary evidence of condition (attached to this email)

Details of your condition:
I had a laryngectomy

* The name and email address of my Speech Therapist/Pathologist. or the name and email address of another health professional who is working with me.
This is detailed below.

Name of Speech Therapist/Pathologist or Health Professional:
Christopher Noel, Head and neck surgeon at UHN

Email of Speech Therapist/Pathologist or Health Professional:
Christopher.Noel@uhn.ca

NOTE: AFTER YOU HAVE SENT THIS EMAIL YOU MUST CLICK ON 'l HAVE SENT THE EMAIL' (GREEN BUTTON) ON THE NEXT PAGE (YOU MAY NEED TO
SCROLL DOWN TO SEE IT).



Click on the "paperclip"” icon and attach medical proof of your
condition. This could be a document from your doctor.
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To Richard.Cave.17@ucl.ac.uk X

Cc

d at 9:28 AN

Impact Program Application - Verification Required - User ID: user_7401m2nyvqasfs3b2tk7rb6jsxgb Draft save

I am applying for an ElevenL.abs Voice Banking/Cloning account through UCL.
| am providing the required information:
* Details of the diagnosis | have with some documentary evidence of condition (attached to this email)

Details of your condition:
| had a laryngectomy

* The name and email address of my Speech Therapist/Pathologist. or the name and email address of another health professional who is working with me.
This is detailed below.

Name of Speech Therapist/Pathologist or Health Professional:
Christopher Noel, Head and neck surgeon at UHN

Email of Speech Therapist/Pathologist or Health Professional:
Christopher.Noel@uhn.cﬂ

NOTE: AFTER YOU HAVE SENT THIS EMAIL YOU MUST CLICK ON 'l HAVE SENT THE EMAIL' (GREEN BUTTON) ON THE NEXT PAGE (YOU MAY NEED TO
SCROLL DOWN TO SEEIT).



Clicking the "paperclip" icon will open a document finder. Make sure
you have medical proof saved somewhere on your computer.
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Your email should look like this. Click send!
Now, go back to the ElevenLabs tab.

@ W
Qave. 17@uclacuk X Bcc
Cc
Impact Program Application - Verification Required - User ID: user_7401m2nyvqgasfs3b2tk7rb6jsxgb Draft saved at 9:28 AM
Z Medical Proof.pdf v
683 KB
I am applying for an Elevenlabs Voice Banking/Cloning account through UCL.

I am providing the required information:
* Details of the diagnosis | have with some documentary evidence of condition (attached to this email)

Details of your condition:
I had a laryngectomy

* The name and email address of my Speech Therapist/Pathologist. gr the name and email address of another health professional who is working with me.
This is detailed below.

Name of Speech Therapist/Pathologist or Health Professional:
Christopher Noel, Head and neck surgeon at UHN

Email of Speech Therapist/Pathologist or Health Professional:
Christopher.Noel@uhn.ca

NOTE: AFTER YOU HAVE SENT THIS EMAIL YOU MUST CLICK ON 'l HAVE SENT THE EMAIL' (GREEN BUTTON) ON THE NEXT PAGE (YOU MAY NEED TO
SCROLL DOWN TO SEEIT).



Click "DONE - I've Sent The Email'.
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2. Ensure you provide the required verification in the email
and/or documentation attached to the email

3. Send the email to your partner
4. 1 Come back to this page and click "Done" to complete
your application (REQUIRED!)

Sending to: 11Labs - UCL
Richard.Cave.17@ucl.ac.uk .

Choose your email service:

o B a

Gmail Outlook Yahoo Default

@ CRITICAL STEP - DON'T FORGET!

After sending your email, you MUST come back to this page
and click the "Done - I've Sent the Email" button below to
complete your application. Your application will not be
submitted until you do this step!

Important: Please make sure you include all required
verification details to the email before sending

Having trouble? Use these manual copy buttons:

@ Copy Email @ Copy Subject @ Copy Message

If the email buttons above don't work, you can manually copy the email, subject,
and message, then compose the email yourself in your email client.




If approved, your account will be
automatically updated to an ElevenlLabs Pro
Account the next time you log in.

The process is complete. 7
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